
Aviva Investors Level One Disclosure Policy March 2017 1

Sustainable Income | Capital Growth | Beating Inflation | Meeting Liabilities 

For today’s investor

A V I V A   I N V E S T O R S
LEVEL  ONE DISCLOSURE POLICY

March 2017 

This document is for professional clients only. It is not to be distributed  
to or relied on by retail clients.



2 Aviva Investors Level One Disclosure Policy March 2017

INTRODUCTION 

This document applies to the business of Aviva 

Investors Global Services Limited (‘Aviva Investors’) 

and to all financial instruments it manages.  This 

document provides the disclosure required by 

Level One of the Investment Association’s Pension 

Fund Disclosure Code (endorsed by the National 

Association of Pension Funds) and required by the 

Collective Investment Schemes (CIS) Disclosure Code 

of the Depositary and Trustee Association, the aim of 

which is to provide information on how investment 

managers make choices between trading counterparts 

and trading venues. In achieving this, we disclose 

information regarding our internal policies, processes 

and procedures in relation to the management of 

costs incurred on behalf of clients and, as required by 

the Markets in Financial Instruments Directive (MiFID), 

appropriate information on our execution policy. 
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SELECTION PROCESS 

Execution Venues and Methods of Trading 

1. Aviva Investors operates centralised trading desks in 

Chicago, London and Singapore which are responsible for 

all aspects of trading. We have specialised trading teams in 

these locations executing a combination of the following 

instruments: Global Equities, Convertibles, Fixed Income, 

Foreign Exchange, Exchange Traded Derivatives and Over 

The Counter (OTC) Derivatives, with trading oversight 

provided by local Heads of Trading and the Aviva Investors 

Global Head of Trading.   

MiFID requires us to establish and implement effective 

arrangements for complying with the obligation to take 

all reasonable steps to obtain the best possible result for 

our clients when executing orders, subject to and taking 

into account any specific instructions a client may give. In 

addition, Aviva Investors must comply with the obligation to 

act in accordance with the best interests of its clients when 

placing orders with other entities for execution that result 

from decisions by the firm to deal in financial instruments on 

behalf of its clients, subject to and taking into account any 

specific instructions a client may give.

2. Our regulatory obligation to provide the best possible result, 

specifically referred to as ‘best execution’, applies to all types 

of financial instruments. However, given the differences in 

market structures or structure of financial instruments, it is 

not possible to apply a uniform standard to, and procedure 

for, best execution that is valid and effective for all classes 

of instrument. Therefore, we apply our best execution 

obligations to take account of the different circumstances 

associated with the orders related to particular types of 

financial instrument. Whenever there is a specific instruction 

from the client in relation to the order, we will execute the 

order in line with the specific instruction and in doing so will 

have fulfilled our best execution obligation in relation to 

those factors covered by the client instruction.  

MiFID requires firms to consider a number of best execution 

factors prescribed by the Directive to determine the manner 

in which orders will be executed, these include but are not 

limited to the following: 

a. Price and any explicit trading costs, in determination of 

the total consideration, are likely to be a key factor in the 

majority of transactions, subject to available liquidity to 

satisfy the order.

b. Size of the Order may be an important factor for some 

trades. The ability to execute an order above normal 

market size, for a particular class of financial instrument, 

may restrict the opportunity to trade at the best price. 

In these instances the completion of the total order, 

by minimising the potential market impact, may take 

precedence.

c. Speed may be an important factor in some trades, e.g. 

where a deadline needs to be met or where the market 

is moving adversely. In this case, the trader may have to 

execute some or all of the order as a “risk” trade.

d. Likelihood of execution and settlement may be 

significant in the case of large and illiquid trades, 

particularly where there is a desire to execute on a  

timely basis.

e. Nature of the Order: the underlying characteristics of 

a particular instrument may determine the available 

venues. For example mandatory trading obligations in 

some OTC derivatives will dictate the platform used. 

f. Any other consideration relevant to the efficient 

execution of the Order.

3. When executing a client order we take into account various 

criteria for determining the relative importance of the 

execution factors, including but not limited to the following:

 – the characteristics of the client, including the 

categorisation of the client as ‘professional’;

 – the characteristics of the client order;

 – the characteristics of financial instruments that are the 

subject of that order; and

 – the characteristics of the execution venues to which that 

order can be directed.
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Aviva Investors will determine the relative importance of each 

factor, using the execution criteria which we have set out above. 

Although price and cost are likely to be the primary determining 

factors for the majority of trades, in certain circumstances, 

financial instruments or markets we will use our discretion to 

determine the relative weight of these factors to achieve the best 

possible execution result under the prevailing market conditions. 

Through liaison between our trading and fund management 

teams an assessment of these executing factors are discussed 

pre-trade to agree the optimal trading strategy. This will take 

account of any benchmark targeted, if immediacy of execution is 

required; price & volume constraints; or specific client instructions. 

In support of Aviva Investors’ investment process, the Global 

trading teams constantly provide our fund management team 

with updates on market conditions and liquidity opportunities to 

assist in their trading decisions and timing.

Aviva Investors will utilise a number of trading strategies to 

fulfil our clients’ orders. Depending on the execution factors 

applicable to each trade we may choose to work an order over 

a pre-determined period either with a counterparty directly or 

via the counterparty utilising algorithmic trading tools. Where 

possible, we will seek to interact with natural market liquidity 

whether sourced from Banks or Brokers directly of via alternative 

trading platforms, such as crossing networks or auction platforms. 

Alternatively we may request a risk price from a market maker 

if speed of execution is the most important factor (or we are 

looking to minimise market impact). Programme trading 

techniques are also used for groups of trades where we are 

targeting a particular benchmark or looking for an efficient and 

cost effective execution.

Execution Venues

An execution venue is an organised market, platform or 

investment firm through which financial instruments can be 

bought and sold. Aviva Investors select venues that, in our 

opinion, allow us to consistently obtain the best possible result in 

the execution of our clients’ orders. Dependent on the nature of 

the order, we may execute client orders outside of a Regulated 

Market or Multilateral Trading Facility.

We may use one or more of the following types of venue when 

executing orders:

 – Regulated Markets

 – Other exchanges that are not Regulated Markets

 – Multilateral Trading Facilities (MTFs)

 – Other third party electronic crossing platforms

 – Swap Execution facilities (SEFs)

 – Systematic Internalisers (SIs) (regarding investment firms who 

deal on their own account on an organised and frequent basis)

 – Other investment firms acting as liquidity providers, brokers 

and/or non EU entities performing similar functions

Our list of execution venues may change, as market structures 

evolve, and will be available on request.

We continue to consider any new execution methods, venues, 

or liquidity providers and compare expected results with those 

we currently achieve to ensure we offer our clients the best 

execution outcome. We will trade, or authorise counterparts 

to trade, outside of a regulated market or MTF only if it is in 

the best interests of the client and in accordance with our best 

execution obligation. For certain financial instruments there may 

only be one execution venue, and in executing an order in such 

circumstances, we will have met our best execution obligations in 

relation to the selection of execution venue. 
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Counterparty Selection & Counterparty Review

Aviva Investors maintains a comprehensive list of Approved 

Counterparties for the provision of execution services. We only 

use counterparties that have gone through our approval process, 

which includes an evaluation by our counterparty risk team of 

the counterparties’ creditworthiness. The counterparty risk team 

review counterparties annually and regularly monitor news so 

that any credit concerns regarding an approved counterparty 

are immediately acted upon and if appropriate the counterparty 

placed on a temporary trading ban until more information was 

made available. 

Our approved list of counterparties is reviewed on a monthly 

basis by our Trader Oversight Group, which is chaired by Aviva 

Investors’ Global Head of Trading and comprises members of our 

Compliance, Legal, Risk, Operations and Trading teams.

The responsibility for selecting the approved execution 

counterpart is the responsibility of Aviva Investors’ centralised 

trading team who have specialist knowledge of market liquidity, 

indications of dealing interest and historical trading activity. This 

selection will be influenced by the execution factors of the order 

to determine the optimal trading strategy to achieve the best 

execution outcome on a consistent basis. To ensure each trader 

has the freedom to select the best executing counterparty we 

do not set trading volume or execution commission targets. To 

enable Aviva Investors to manage its traders to select the optimal 

executing counterpart, we utilise commission share arrangements 

with the majority of banks and  brokers.

We deal with third party investment firms in their capacity as 

Agent, Principal and Riskless Principal. They generally act as 

Agent when they undertake orders for us by placing our order in 

the market for execution and when they cross stock from other 

clients and us. They act as a Principal when we use their capital 

commitment and as Riskless Principal when they intermediate 

between us and another client without using their own capital. 

We will also deal with counterparties on a net basis, rather than 

a commission basis, where appropriate. Alternative execution 

methods, such as electronic crossing platforms that bring buying 

and selling interest together at mid market levels, are also used 

where they can minimise the cost of dealing. Dealing with 

counterparties may incur greater commission costs but may 

provide the opportunity to minimise implicit trading costs. The 

Aviva Investors’ trading team will seek out execution counterparts 

on a transaction-by-transaction basis considering many factors 

(including price, costs, speed and likelihood of execution, size 

and nature of order) across the long list of approved execution 

counterparts, based on liquidity and the flow available at the time 

of the order being generated.

When trading either directly onto order books or when 

instructing our brokers to place our orders in the market for 

execution, we will execute orders wherever we believe we will 

achieve the optimum result for the client. Therefore, we will 

execute orders on both the primary and alternative markets, 

depending on where there is material liquidity. We may use other 

markets, if doing so helps us to obtain the best possible result – 

for example, when an order relates to a financial instrument with 

an overseas listing, we may use a local broker to execute the order 

on the local exchange.
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DEALING EFFICIENCY MONITORING
We monitor our trade executions for Equities, Fixed Income 

& FX on a daily basis referencing price data from platform 

providers and Transaction Cost Analysis (TCA) providers, to review 

both the performance of internal dealers and brokers. Aviva 

Investors utilises a TCA application to measure market impact 

and opportunity costs in major Equity & FX markets, referenced 

against relevant benchmarks such as Implementation Shortfall (IS) 

and Volume Weighted Average Price (VWAP). 

Additional TCA reports are produced and reviewed on a monthly 

basis by our Trader Oversight Group function to monitor explicit 

and implicit trading costs by trader, strategy and counterparty. We 

use this TCA to monitor the effectiveness of Aviva Investors’ Order 

Execution Policy and underlying order execution arrangements 

to identify and, where appropriate, enhance our execution 

processes. Aviva Investors’ Compliance Department also carries 

out compliance monitoring on a regular basis to ensure that we 

have adhered to the principles of best execution. 

Variation in Rates of Commission

Commission rates for equity dealing are not uniform across transactions, geographical areas or portfolios.  Aviva Investors utilises 

a variety of commission terms in line with the needs of each transaction and portfolio. In some instances, we will deal without the 

payment of brokerage, for example in the case of a new issue or accelerated book build, but in the case of illiquid securities we may 

pay higher commissions. The commission paid on programme trades are negotiable and will typically be lower than that payable on 

single stock trades, while trades executed via algorithms will typically have lower commission rates than those trades that are worked 

by a broker. If a trade is executed with a counterparty with which no CSA agreement is in place, only execution commission will  

be paid. 

An indication of the respective commission charges levied as of 1st January 2017 is detailed below.

Execution rates Developed Equity Markets Emerging Markets Frontier Markets Algorithmic Trading

EMEA 5bps - 10bps 8bps - 35bps 2bps

US & Canada 5bps 2bps

Asia Pacific 6bps - 10bps 10bps - 35bps 35bps – 55bps 2bps

LATAM 10bps 10bps - 20bps

Source: Aviva Investors, data as at 1st January 2017
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Commission Unbundling & Commission Sharing Arrangements (CSAs)

Global regulations provide guidance as to the execution, research 

and advisory services investment firms can pay for through 

commissions. The key test for research and advisory services is 

that they must add value to the decision making process, have 

intellectual rigour, and involve the manipulation of data to arrive 

at meaningful conclusions that can be used in the investment 

process. Consistent with these rules, it is Aviva Investors’ policy 

to use commissions only to purchase services that support us in 

obtaining best execution and to purchase research and advisory 

services that support the investment decision-making process.

When Aviva Investors pays commission to a broker for the 

execution of a trade, part or all of this cost represents payment 

for the execution of the trade. A portion of the cost may 

represent monies available to pay for research. Aviva Investors 

has commission sharing arrangements (CSAs) in place with the 

majority of our counterparties. This enables research monies 

to be allocated between counterparties according to the value 

of the research provided by each and also enables payments 

to be made to independent third party research providers. The 

monies available for research are recorded and allocated on a 

desk by desk basis to ensure that clients only pay for research that 

has benefited the funds and separately managed accounts on 

behalf of which the orders have been executed generating the 

commission. The arrangements in place enable Aviva Investors to 

budget for total research purchased and accurately track its spend 

on valued research services consumed, comparing the value 

for money obtained from broker research and advisory services 

against those provided by independent research houses. This 

allows Aviva Investors to identify and use the best providers of 

investment research and advisory services. 

CSAs are not dependent upon placing specific volumes of 

business with individual counterparties and are subject to 

contractual provisions that prevent the CSA from conflicting with 

Aviva Investors’ obligation to obtain best execution for its clients.  

Aviva Investors is required by the Financial Conduct Authority to 

report to its clients the amount and nature of execution, research 

and advisory services paid for using commissions.  In reporting 

such amounts and the nature of services, Aviva Investors will 

make any applicable Level Two disclosures required under the 

Pension Fund Disclosure Code every six months, including a 

breakdown of the execution and research services purchased 

using commissions. 
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PURCHASE OF RESEARCH
External and Internal Research 

We believe it is essential to focus our equity and fixed income 

research resources on the key areas of added value and external 

research plays a part in this.

Aviva Investors’ most important research is generated internally 

by our fund management and analyst teams. We draw on 

information from a wide variety of sources, including company 

reports and accounts, trade and industry journals and proprietary 

databases. In addition, our analysts and fund managers seek 

to develop close working relationships with the best external 

analysts and economists employed by Investment Banks and 

Brokers. Such “sell-side” analysts are used selectively, as a means 

of obtaining information. Interpreting that information effectively 

in order to formulate stock recommendations remains the key 

task of our in-house analysts and fund managers. As our analysts 

seek to be more imaginative than our peer group, we often 

commission specific pieces of research from independent research 

providers rather than research an idea exclusively in-house if we 

believe such a specialist is well positioned to complement our in-

house research resources.  See below for further details.

Paying for Equity Research

Aviva Investors pays for equity research, which we use to enhance 

our investment process. 

In the UK, for equities, we operate a fully unbundled commission 

model so traders are only told how much each investment desk’s 

research budget amounts to, and are at full discretion to generate 

it with any of the counterparties that we have a CSA with. This 

flexibility means that should we need to trade with non-CSA 

counterparties, we can transact at execution-only rates. We also 

hold a separate equities research review, which has no bearing on 

the trading relationships.

The firm has a formal budgeting process, undertaken every six 

months, to determine how much research commission each 

investment desk expects to consume. CSA pots and IRP budgets 

are allocated at a team level, so that when a team or individual 

spends research commission the form can allocate it fairly 

according to the client mandates which consume that research.

Every six months Portfolio Managers vote to attribute value to the 

research received, determining to which counterparties and IRPs 

the accumulated research commission credit is paid.

The CSA and IRP framework is overseen by our Broker Oversight 

team, a function independent of Portfolio Managers. The Broker 

Oversight team has a monthly reconciliation process in place to 

ensure all CSAs and IRP payments are allocated accordingly.

Derivatives 

Aviva Investors uses a number of executing brokers when trading 

derivatives, tailoring our selection to the specific characteristics 

of the instrument and contractual arrangements established 

between our clients and these counterparties. Aviva Investors 

use of derivatives is managed in line with client agreement 

restrictions and relevant regulatory restrictions. The majority of 

Aviva Investors’ derivatives activity relates to efficient portfolio 

management, which enables the fund managers to gain access 

to particular markets more efficiently using derivatives than 

through the underlying instruments.  Certain funds, which rely 

on geared derivative positions, such as absolute return funds, 

require tailored control frameworks and derivative usage must 

be permitted under the relevant regulation, and consistent 

with the objectives and rules of the Fund, as set out in the Fund 

documentation. Aviva Investors utilise both exchange traded 

derivatives (ETDs) and OTC derivatives.

Types of derivative 

The main types of derivative contracts traded by Aviva Investors 

are outlined below: 

 – Contracts for differences (CFDs) are agreements between 

two parties to exchange the difference between the opening 

price and the closing price of the contract at the close of 

the contract, multiplied by the number of underlying units 

specified in the contract. CFDs are cash settled, as opposed to 

requiring physical delivery of the underlying assets. Examples 

of CFDs include interest rate swaps, cross-currency swaps, 

inflation rate swaps, total return swaps for bonds, property and 

equity and credit default swaps.
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 – Credit default swaps (CDS) are agreements that enable one 

party (the credit protection buyer) to buy protection from 

another party (the credit protection seller) against the risk of 

default by a company, government or other issuer of securities. 

The purpose of CDSs is to allow credit risks to be traded and 

managed in much the same way as market risks, and the 

agreement, in essence, provides insurance against a default by 

a particular company, government or other legal entity.

 – An interest rate swap (IRS) is an exchange of interest 

payments on a specific principal amount. An interest rate swap 

normally involves exchanging fixed payments for floating 

payments usually linked to a specific reference rate (e.g., 

LIBOR).

 – A total return swap (TRS) is a type of credit derivative in which 

one counterparty receives the total return (interest payments 

and any capital gains or losses) from a specified reference 

asset and the other counterparty receives a specified fixed or 

floating cash flow that is not related to the creditworthiness of 

the reference asset.

 – An option gives the buyer the right but not the obligation 

to perform a specified transaction with the other party to 

the contract. The future payoffs relating to an option are 

determined by the price of the underlying asset, index or 

security. A “call” option gives the investor the right to buy at 

the agreed strike price on the expiry date. A “put” option gives 

the investor the right to sell at the agreed strike price on the 

expiry date. Examples include index future options, single 

stock options (both equity and bond), swaptions, OTC equity 

and bond options (both including index options), commodity 

options and currency options.

 – Futures contracts are standardised contracts traded on an 

exchange to buy or sell an underlying instrument at a certain 

date in the future (the delivery date), at a specified price (the 

futures price). Once traded, the parties are obliged to buy / 

sell in accordance with the terms of the contact. Examples of 

futures include index futures, bond futures, interest rate futures 

and commodity futures.

 – Funds may hold OTC derivatives traded bi-laterally between 

market counterparties subject to mandatory trading and 

clearing regulations applicable by region. The fair value 

of these derivative contracts will take into account their 

bespoke nature, including potential liquidity constraints and 

possibly higher price volatility. In addition, a fund holding OTC 

derivatives will be exposed to credit risk on counterparties 

with whom the transactions are made and will bear the risk of 

settlement default with those counterparties to the extent that 

these positions are uncollateralised.

CUSTODY SERVICES, DEPOSITS &  
FX TRANSACTIONS

Custody Services

Aviva Investors works with leading global custodians and 

appoints custodians to safeguard client money and assets.  Active 

governance and oversight of such custodians is in place. This 

oversight encompasses monthly meetings to review service levels, 

management information and operational key performance 

indicators. The meetings also facilitate the tracking, escalation 

and resolution of key issues and provides an opportunity for 

the custodian to share any market changes. In addition, Aviva 

Investors’ Service Management team performs annual onsite 

monitoring visits at the custodians’ premises.

Placing of Deposits

Where Aviva Investors is responsible for the management of 

cash under a mandate it will place cash in call and term deposit 

accounts to maximise returns on the uninvested cash held in 

client portfolios. The placing of deposits generates counterparty 

credit risk which is mitigated in accordance with a policy designed 

to identify, evaluate and manage this risk in accordance with 

best practice and agreed risk appetite, to address the risk of loss 

arising should a counterparty default on its obligations. Further 

information on this initial and ongoing due diligence process is 

available on request.
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Aviva Investors is not responsible for cash held on deposit at the 

custodian. The initial decision for investment in money market 

instruments is based on our internal credit research analysis of the 

individual deposit taker or issuer, their respective credit ratings, 

our exposure to the individual entity and maturity required. For 

cash placed in callable and term deposits or invested in certificates 

of deposit (CDs), the credit quality of the underlying deposit taker 

or CD issuer will be the primary execution factor, followed by the 

interest rate offered.

When investing in commercial paper (CP), asset backed 

commercial paper, fixed or floating medium term notes, Treasury 

bills or short dated bonds the primary execution factor will be 

the credit quality of the underlying instrument followed by yield 

and likelihood of execution & settlement. For any tradable money 

market instrument a competing price will be sourced; however, by 

their nature, we may only be able to source from one party. 

Foreign Exchange Transactions 

Aviva Investors maintain, also, an authorised list of foreign 

exchange banks which have been selected for their expertise in 

foreign exchange execution and ability to provide advice and 

research. 

Our foreign exchange counterparties are required to have a 

minimum long term credit rating of A- / A3 / A-; these ratings are 

monitored for changes on a daily basis. 

When Aviva Investors trade in FX markets, given the highly liquid 

nature of most currency pairs,  the majority of orders are executed 

electronically via a multibank streaming price platform. We will 

determine the best method of execution taking into account, but 

not limited to, the following factors:

 – market price and liquidity of the currency pair;

 – size of the order;

 – an individual client’s eligible counterparties; and 

 – any netting opportunities with other live orders.

We execute the majority of FX orders via FXall & Bloomberg FX 

platform seeking competing executable quotations, typically from 

up to 10 eligible counterparties. For large swap orders at least two 

counterparties would be put in competition, as quotes are usually 

readily available in a timely fashion. In these instances the best 

price source, from the eligible counterparties available for each 

client, will be the primary execution factor.

If an order is deemed large in size, an illiquid currency pair or a 

non-deliverable forward trade where live streaming prices are 

not available, a single counterparty may be selected to work the 

order in the market in line with any price limits or time constraints 

we set. Counterparty selection will be based on a counterparty’s 

indicative pricing, previous performance in that currency pair and 

eligibility at the client level. We maintain a matrix of indicative 

spread levels, quoted by our counterparts, in different currency 

pairs and sizes to gauge indicative pre trade execution costs. 

Alternatively we may request by voice competing executable 

quotes with a minimum of two eligible counterparties, to 

minimise the leakage of our dealing intentions which may 

adversely affect the market price. In both cases the size of the 

order will be the primary execution factor followed by the price 

and the likelihood of execution.
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ACCESS TO AND ALLOCATION OF INITIAL PUBLIC OFFERINGS AND UNDERWRITING
Aviva Investors has access to initial public offerings (IPOs), new 

bond issues and underwriting opportunities which clients 

may participate in, provided their Investment Management 

Agreement permits such activity. Aviva Investors will evaluate 

the merits of the each issue and suitability for an individual 

client’s portfolio with all orders or applications aggregated. 

Allocations of securities received through the IPO or new 

issuance must be allocated in a fair manner, consistent with Aviva 

Investors’ Global Order Allocation and Aggregation Policy, to 

ensure no client is treated in a manner that could be perceived 

as being preferential.  In the event the order or application 

is partially executed, allocations will be scaled back on a pro-

rata basis with any deviation from this only permitted if there 

is an appropriate reason, in accordance with Aviva Investors’ 

Global Order Allocation and Aggregation Policy (for example 

minimum lot sizes). Securing IPO, new bond issue or underwriting 

opportunities only influences Aviva Investors’ trading patterns as 

far as these opportunities may replace market transactions. 

CONFLICTS OF INTEREST

Conflicts of Interest

Aviva Investors maintains a conflicts of interest policy, including 

a list of all potential conflicts and procedures on how to manage 

these conflicts, should they occur. Aviva Investors is responsible 

for ensuring that its systems, controls and procedures are robust 

and adequate to identify and manage any conflicts of interest 

that may arise when executing client orders.

In general, Aviva Investors arranges its business to minimise the 

potential for such conflicts of interest and where they do arise, it 

manages such conflicts to ensure that its own interests are never 

put ahead of those of its clients, and that one group of clients 

is not treated more favourably than another. Aviva Investors 

has established policies and procedures which are designed to 

identify on an on-going basis any conflicts of interest that may 

arise. Rigorous controls and procedures are implemented to 

ensure that the interests of the client are never compromised. This 

process is overseen by the Global Compliance department.

If the arrangements made by Aviva Investors to manage 

conflicts of interest are not sufficient to ensure, with reasonable 

confidence, that risks of damage to the interests of a client will 

be prevented, we will clearly disclose the general nature and / or 

sources of conflicts of interest to the client before undertaking 

business for that client. 

The Policy will be reviewed on a regular basis to ensure it remains 

up to date and the control environment is appropriate. 

A summary of the Aviva Investors’ Global Conflicts of Interest 

Policy is available on request.

Best Execution Monitoring

Aviva Investors has a fully centralised dealing team subject to 

best execution requirements. First and second line monitoring 

of trades is undertaken by the Heads of Desks and Compliance 

Monitoring, respectively both daily and monthly, to verify 

adherence. See below for further information on compliance 

monitoring.

Compliance Monitoring 

Aviva Investors’ Compliance Department undertakes monitoring 

to provide assurance to the board, senior management and 

external stakeholders (e.g., clients, FCA) that regulatory risks are 

being effectively assessed and managed and this is an essential 

part of the control and governance framework within Aviva 

Investors. This monitoring enables us to observe and test the 

effectiveness of our internal controls and measures taken to 

mitigate risks of non-compliance with regulatory requirements. 
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MIFID – ORDER EXECUTION POLICY MONITORING AND REVIEW

MiFID - Order Execution Policy Monitoring  
and Review 

Aviva Investors must establish and implement a policy to allow 

it to obtain the best possible result in accordance with its best 

execution obligations. We are also required to provide our clients 

with appropriate information on our Best Execution policy.

Aviva Investors continuously monitors the effectiveness of 

its Order Execution Policy and underlying order execution 

arrangements to identify and, where appropriate, enhance 

our execution processes. We will assess whether the execution 

venues and approved counterparties used by the firm continue to 

provide for the best possible outcomes for our clients. 

The Order Execution Policy is reviewed at least annually, or 

whenever a material change occurs, by our Trader Oversight 

Group that may affect our ability to obtain best execution on a 

consistent basis. We will notify our clients of any material changes 

to our order execution arrangements or Order Execution Policy.



14 Aviva Investors Level One Disclosure Policy March 2017

Important Information

This document is for professional clients only. It is not to be distributed to or relied on by 

retail clients.

Unless stated otherwise any opinions expressed in this document are those of Aviva 

Investors and based on Aviva Investors internal forecasts and views. Nothing in this 

document constitutes a recommendation. The value of an investment and any income 

from it may go down as well as up and the investor may not get back the original amount 

invested. Past performance is not a guide to the future.  Issued by Aviva Investors Global 

Services Limited, the Investment Manager to the Fund registered in England No. 1151805. 

Registered Office: St Helens, 1 Undershaft, London, EC3P 3DQ. Authorised and regulated 

by the Financial Conduct Authority (Firm Reference No. 1191780). Telephone calls to 

Aviva Investors may be recorded for training or monitoring purposes.
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